
User guide and terms of guarantee



CONTENTS

Type of use ..................................................................................................................................................3
Preparing to use your bike .........................................................................................................................3
Guidance on minimum seat height ...........................................................................................................6
Adjusting suspensions ...............................................................................................................................6
Bike safety guidelines ................................................................................................................................6
Maximum total permitted weight: Cyclist + bike + luggage ....................................................................7
Guidance on national, legal requirements for cyclists ............................................................................7
Recommended bolt torque values for the handlebar, stem, seat, seat tube and wheels ....................7
Adjusting quick release mechanisms .......................................................................................................8
Fixing, adjusting and removing stabilizers on children’s bikes .............................................................8
Attaching non-mounted components that come with the bike...............................................................9
Lubrication ...................................................................................................................................................9
Adjusting chain tension .............................................................................................................................9
Adjusting gears and gear use ....................................................................................................................9
Adjusting brakes and recommendations for replacing friction brake components .............................10
General maintenance recommendations ..................................................................................................11
Importance of using genuine spare parts .................................................................................................11
Maintenance of wheel rims ........................................................................................................................11
Appropriate spare parts (tyres, air chambers, friction brake components, gear components) ..........11
Accessories .................................................................................................................................................11
Risk of pinching your fingers ....................................................................................................................12
Advice on potential damage caused by intensive use ............................................................................12
Lighting ........................................................................................................................................................12
Warning ........................................................................................................................................................12
GUARANTEE CHARTER .............................................................................................................................14

2



1. TYPE OF USE
There are many different kinds of bikes, designed for a variety of purposes which are outlined below. Failure to use your bike in accordance with the recommendations detailed below 
may result in damages and accidents.

Town and leisure bike Bikes for small children All terrain bikes Racing bikes BMX Young Adults

Bikes designed for use on 
public roads (roads, cycle 
routes and paths). These 
bikes are not designed for 
«all terrain» use nor for 
competitions.

Bikes designed for off-road 
use, on flat, even ground. 
These bikes are not de-
signed for «all terrain» use 
nor for competitions.

Bikes designed for use 
on public roads (roads, 
cycle routes and paths) 
and on all terrain, off-road 
riding. These bikes are not 
intended for use in sanc-
tioned competitions.

Bike designed for 
road use. These 
bikes are not de-
signed for «all ter-
rain» use. They are 
not intended for use 
in sanctioned com-
petitions.

Bikes designed to be used on 
public roads (roads, paths and 
ramps). They are designed for 
performing acrobatics either on 
ground or in the air. They are not 
intended for use in sanctioned 
competitions.
There are two categories:
- - BMX designed for cyclists 
weighing less than 45 kg.
- - BMX designed for cyclists 
weighing more than 45 kg.

Designed as road bikes 
(for roads, bike paths and 
routes). These bikes are 
neither designed for ‘all ter-
rain’ usage nor for compe-
tition. The bike is suitable 
for young adults who weigh 
under 40 kg and who can 
properly fit on a bike saddle 
with a height between 635 
mm. and 750 mm.

2. PREPARING TO USE YOUR BIKE
How to measure and adjust seat height based on rider’s size.

S  (cm) Hs (cm) Hg (cm)

16"
105-109

37,5
48,5

110-114 49
115-120 49,5

Elops
S  (cm) Hs (cm) H (cm)
155-159 55,5

+12

160-164 58
165-169 60
170-174 62,5
175-179 64,5
180-184 67
185-190 69,5

A B
C

Measure your height Adjust your bicycle

Refer to the settings charts for your bike

For more detailed information on how to adjust your bike, visit the b’Twin.com website.

Directions for use:

Refer to the charts appended at the end of these instructions on p 11.
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Adjusting the seat:

The minimum seat height is the height when the seat is moved down as far as it will go and once the clamp is locked.Insert seat 
post into seat tube. Adjust height of seat tube in accordance with user height. The minimum insertion marker must never be 
visible above the seat tube.

To determine the correct seat height, sit on the bike and place your heel on the pedal in the lowest position with the crank parallel 
to the seat post. The seat is the correct height when your leg is fully extended.

How to measure and adjust height of handlebars to suit user (see chart at end of instructions).

Insert stem into pivot tube. Adjust height of stem, depending on user height, ensuring that you do not go 
beyond the minimum insertion marker or as far as the stop. max
Going beyond the minimum insertion marker constitutes product misuse and may place the user in 
danger.

Headset stem:

All MTBs fitted with headset stems are sold with setting rings.

The handlebar height suggested in the shop is the highest. If you would prefer to raise the handlebar position, you will need to choose a higher stem.

Adjusting aheadset stems on your bicycle:

- To reduce the height you need to use appropriate tools (T-bars 5 or 6 depending on the model - see tools chapter).

- Completely unscrew screw A, then the two B screws in the stem.

- Remove the stem.

- Take 1 or more setting rings.

- Replace the stem.

- Replace the setting rings above the stem.

- Tighten up screw A and tighten the B screws.

Checking that aheadset stems are properly fitted to your bicycle:

- To check the adjustment of your stem, close the front brake and rock forwards and backwards on your bicycle.

- If you feel any movement in the steering system, tighten up screw A.

- Second check: lift the front of the bicycle off the ground and turn the handlebars from side to side.

- If it’s hard to turn the handlebars, unscrew the screw A.

- If this procedure seems too complex, please ask the staff in the workshop at your nearest shop.

Easy Park type stems:

The height of the stem cannot be adjusted.

- To unlock the «Easy Park» system, lower the safety button and lift the lever up completely.

- To lock the «Easy Park» system, place the handlebars perpendicular to the wheel, completely lower the lever the lift the safety button.

Checking that aheadset stems are properly fitted to your bicycle:

- To check the adjustment of your stem, close the front brake and rock your bike backwards and forwards.

- If you feel any movement in the steering system, tighten up screw A.

- If this procedure seems too complex, please ask the staff in the workshop at your nearest shop.

Adjusting the incline of adjustable stems

- If you wish to adjust the incline of your stem, untighten screw «C»,

- adjust the angle then tighten screw «C» to the recommended tightening torque.

Brake adjustment and use

Before every ride, check that the front and back brakes are in perfect working order. The front brake is controlled by the left brake lever (right brake lever in certain countries such as 
India, China and England). The rear brake is controlled by the right brake lever (left brake lever in certain countries such as India, China and England). The brakes are a key safety 
mechanism for the cyclist. They must be checked before every ride and regularly maintained and adjusted.
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You can adjust the brake system as follows:

Brake pads

1/ Check the pad is aligned with the edge of the rim.

2/ Check the distance of the pads from the rim (1 to 3mm for optimum braking).
3/ Always lift the pads off the rim a bit to the rear.
4/ Check that the V-Brake or Cantilever calipers are symmetrical.

Check that the “left and right” caliper return springs are balanced as illustrated below:

V-Brake +Easy brake

 
V-Brakes + EASY BRAKE RELEASE,
The axis on the cable metal pipe should be inserted into its housing in THE BRAKE CALLI-
PERS. CHECK THE EFFICIENCY OF THE BRAKE AFTER FITTING IT

Calliper

SIDE PULL

CABLE

Nut

PULL THE CABLE

Cantilever

HANGER

SAFETY HOOK POSITION

rim

CABLE

PINCH BOLT

PULL THE CABLE

HANGER BOLT

5/ Adjusting cable tension
Caliper brakes (U-type)
The braking device is located inside the hub: the brake can be activated by a lever (drum 
brake) or by the pedals (coaster brake)

Brakes can be V-type brakes, mechanical 
disk brakes, Cantilevers, or Roller brakes.

Coaster brake: the brake is activated when you peddle backwards. The brake must be applied before the crank has rotated 60 degrees (1/6 turn). The chain activates the brake. It’s 
important to check that the tension is correct to prevent chain derailment. The permissible range of vertical movement for the chain is detailed in the «Adjusting chain tension» section.

ALUMINIUM TUBE

SCREWDRIVER 
LESS TENSION

SYMMETRICAL SPACE
TENSION SPRING ADJUS-

TING SCREW

MORE TEN-
SION

5



6/ Disc brake

The brake pads exert pressure on the disc attached to the wheel hub. The intensity of pressure is controlled by a lever linked to the brake by a cable or hydraulic hose. Do not activate 
the brake lever when the wheel is not attached to the frame.To align the disc brake, loosen the brake fixing bolts, then fully tighten the lever and retighten brake fixing bolts to a torque 
of Nm12. As for hydraulic disc brakes, these are adjusted in the factory. For all subsequent maintenance, the cyclist should contact a qualified technician.

Warning: Pay attention to the hot surface on disck brake after use

Advice on children’s bikes

Parents or the responsible adult/s must ensure that children have been properly instructed on how to use the bike and the braking system, in particular.

3. GUIDANCE ON MINIMUM SEAT HEIGHT

Town and leisure bike Bike for young children All terrain bike Road bike BMX

The seat can be adjusted to a 
maximum height of 635 mm or 
above.

The seat can be adjusted to a 
height of between 435 mm and 
635 mm.

The seat can be adjusted to a 
maximum height of 635 mm or 
above.

The seat can be adjusted to a 
maximum height of 635 mm or 
above.

The seat can be adjusted to a 
maximum height of 435 mm or 
above.

4. ADJUSTING SUSPENSIONS
Refer to the component manufacturer’s recommendations on adjusting forks and suspension which can be found on www.btwin.com.

For specific information about the NEUF system, visit www.btwin.com.

Warning:The suspension fork and shock absorbers must never be dismantled by the user. This procedure must be carried out by a qualified mechanic.

5. BIKE SAFETY GUIDELINES
For your safety, it is recommended that you wear a helmet and use protective equipment and or/signaling devices. This product, and its use, must comply with current regulations. 
When cycling in the rain or on damp roads, grip and visibility are reduced and braking distance is increased; the cyclist must, therefore, adapt speed and anticipate braking. Before 
using the bike, it’s important to check the condition of the wear parts for example the rims, brakes, tyres, steering mechanism and drive chain system; these must be regularly checked, 
maintained and adjusted by a qualified and experienced mechanic.

Warning: Clipless pedals and toe-clips can be tricky and may take some time to get used to in order to avoid falls: engage and disengage your shoes in the pedals be-
fore setting off. The interface between the cleat and the pedal can be affected by a number of factors including dust, mud, lubrication, spring tension and general wear.

To adjust shoe straps refer to component manufacturer’s recommendations which can be found on www.btwin.com.

This procedure must be carried out by a qualified mechanic.

Warning: BMX pedals are designed to provide better grip over a larger surface area than the ordinary bike pedal. This means that the pedals may have a rough surface 
and sharp edges. Cyclists are advised, therefore, to wear adequate protective equipment.

The use of aerodynamic or other types of handlebar extensions can also adversely affect the cyclist’s response time when braking and taking corners.

Tyre inflation, dimensions and mounting direction: inflate your tyres to the correct pressure. You must refer to the pressure range indicated on the side of the tyre by the manufacturer; 
your tyre’s resistance to punctures depends on it. Mount the tyre in the direction indicated on the side (the arrows indicating the rotation direction.

Our bikes are not fitted with tubular tyres. If you are using tubular tyres, please refer to the manufacturer’s instructions on how to glue tubular tyres to the rim.
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6. MAXIMUM TOTAL PERMITTED WEIGHT: CYCLIST + BIKE + LUGGAGE

Town and leisure bike Bike for young children All terrain bike Road bike BMX Young Adults

The total maximum per-
mitted weight must not 
exceed 100 kg.
Total weight of e-bikes with 
user: refer to the electrical 
manual of the bike.

You must not exceed the 
total maximum permitted 
weight: 12»/14»: 33 kg 
16»: 45 kg

The total maximum per-
mitted weight must not 
exceed 100 kg.

The total maximum per-
mitted weight must not 
exceed 100 kg.

You must not exceed the 
total maximum permitted 
weight:
Category 1: 60 kg
Category 2: 100 kg

Maximum rider weight 
60 kg.

Verify the bike’s weight with a salesperson. For reference purposes, a road bike weighs between 8 and 10 kg, a mountain bike between 11 and 17 kg, a bike for young children between 
8 and 16 kg, a BMX bike between 14 and 17 kg, a hybrid bike between 13 and 20 kg, and a bike for young adults between 12 and 17 kg. For more specific information, please talk to 
a salesperson in one of our stores.

7. GUIDANCE ON NATIONAL, LEGAL REQUIREMENTS FOR CYCLISTS
When using the bike on a public road, the cyclist must observe the national traffic regulations in force (lighting and signaling, for example).

8. RECOMMENDED BOLT TORQUE VALUES FOR THE HANDLEBAR, STEM, SEAT, SEAT TUBE AND WHEELS
To ensure the handlebars, stem, seat, seat post and wheels are correctly attached, you are advised to use the appropriate sized spanner and tighten each component to the bike-spe-
cific torque value given below (in Nm): You must not add bar ends. For mounting and tightening torques on aerodynamic extensions, refer to the manufacturer’s instructions When 
adding stabilisers, see the manufacturer’s instructions for mounting and adjustment guidance.

Type of bike Stem / Han-
dlebar Stem / Fork Seat/Seat post Seat post/Frame Front wheel/Frame Rear wheel/Frame

Child (12’’) 14 20 Not applicable 10/ 12 14 8
Child (14’’ & 16’’) Not applicable 20 Not applicable 10/ 12 22/30 22 / 30

Junior (20’’ & 24’’)
1 screw 18
2 screws 12

1 screw 21
2 screws 12

22 Quick release or 12/14 Quick release or 
22/30

Quick release or 
22/30

BMX 10 10 16 or pivotal 
system 6 Quick release or 8/10 35/40 35/40

Folding bike
2 screw 14

1 screw 20
2 screw 10

1 screw 22 Quick-release 22 / 30
22 / 30

Electric folding bike 40

City (Elops)

100 17

20 21 7 25 32
300

14500

700

ELOPS 120 E 22 / 25 18 / 22 16 / 18 10 / 12 30 / 40 30 / 45
ELOPS 500 E 22 / 25 18 / 22 10 / 12 10 / 12 30 / 40 40 / 45
ELOPS 900 E 22 / 25 18 / 22 10 / 12 8 / 10 30 / 40 40 / 45
ELOPS 920 E / 940 E 22 / 25 18 / 22 10 / 12 8 / 10 30 / 40 30 / 40
HOPRIDER 100 15 / 18 18 / 22 18 / 22 5 / 7 23 / 26 23 / 26
HOPRIDER 500 15 / 18 18 / 22 18 / 22 5 / 7 23 / 26 23 / 26
HOPRIDER 900 4 / 6 4 / 6 18 / 22 5 / 7 23 / 26 23 / 26
Recreational mountain 
bike 10 7 24 / 30 Quick-release or 8/10 Quick-release Quick release or 

22/30
Sports mountain bike 6 7 17/24 Quick-release or 8/10 Quick-release Quick-release

Competition mountain 
bike 5 7 8

Quick release or 8/10
5/7 carbon frame

Quick-release Quick-release

Road Sport/Training 5 6 1 15mm screw 2 
9mm screws 6/8 aluminium frame Quick-release Quick-release

Road Competition 5 / 6 6 / 7  1 15mm screw 2 
9mm screws 5/7 carbon frame Quick-release Quick-release

B’Original
Easy park 1 

screw 20 Other 
1 screw 12

Easy park 2 screw 
9 Other 1 screw 15 22 Quick-release Quick-release 25/35

Urban sport (nework) 6 6 17 Quick release or 8/10 12/16 or quick 
release

22/30 or quick 
release

Torque of stem angle adjusting bolt = 18 Nm. if the tightening torque is indicated on the component, use this as a reference point
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9. ADJUSTING QUICK RELEASE MECHANISMS
Quick- release mechanisms hold the wheels in place, clamping them to the frame or fork. For the system to work effectively, you need to adjust the adjusting nut until the closing force 
on the quick release lever is at least 12 daN (approximately 12 kg). To increase the closing force: turn the adjusting nut clockwise and anticlockwise to decrease.

Comment: if in doubt, ask the advice of a qualified, experienced mechanic.

CLOSED

OPEN

CLOSED

OPEN

Adjustment screw

EASY BRAKE RELEASE TYPE QUICK RELEASE

for this type of release, you do not need to adjust the nut opposite the lever

1. Secure the lever at the back. 2. Push the lever down by 90°. 3. Secure the lever at the top to block the system and lift the 
bicycle to check that the wheel is secure.

10. FIXING, ADJUSTING AND REMOVING STABILIZERS ON CHILDREN’S BIKES
The stabilizers must be attached and adjusted as follows:

Btwin stabilizers do not fit the 12» Woony».

Warning: Never attach or re-
move stabilizers by removing 
other bike parts (e.g. wheel 
nuts).
To ensure the child’s safety, it 
is essential that you observe 
the recommendations for 
attaching and adjusting sta-
bilizers (height of wheels in 
relation to ground etc.). Never 
use the bike with just one sta-
bilizer. Use a bike fitted with 
stabilizers on flat ground.
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11. ATTACHING NON-MOUNTED COMPONENTS THAT COME WITH THE BIKE
All our bikes are assembled in accordance with national legislation. Non-mounted components that come with the bike need to 
be attached by a qualified and experienced mechanic. For BMX bikes, you need to contact a qualified mechanic to ensure that 
the pegs are correctly installed.

12. LUBRICATION
It’s important to lubricate bike components to keep your bike running well, to maximize its lifespan and avoid component corrosion.
Use a special transmission oil for drive train parts. You’re advised to use a special oil for the chain. After washing: dry, oil drive train components (derailleur, lever), suspension, brake 
levers, brake caliper axles as well as the chain. To ensure proper sealing, oil the seat post and headset thoroughly.
Warning: Lubrication of bike components - apart from the chain - should be carried out by a qualified and experienced mechanic during regular servicing.

13. ADJUSTING CHAIN TENSION
If the bike has a derailleur, the chain will automatically be stretched. If you have a single gear bike or a bike equipped with integrated hub gears, it’s important to check the chain tension 
periodically (slack in the chain can cause the chain to derail, leading to a fall; a chain that is too tight can adversely affect the bike’s performance).
To ensure the chain runs smoothly, there must be a vertical travel of 1 cm, measured at 
the half way point between the cog and the pedal. Chain tension and adjustment for all 
other gear systems should be carried out in accordance with component manufacturer’s 
instructions which can be found on www.btwin.com

1cm

14. ADJUSTING GEARS AND GEAR USE

To adjust gears, refer to the component manufacturer’s instructions which can be found on www.btwin.com.The gears must be adjusted as follows:
This is a tricky procedure so you are advised to contact one of our qualified technicians.
Note: Problems with changing gear are often linked to the derailleur cable tension; you are less likely to 
have to adjust the derailleur movement.

1 - Adjusting rear derailleur movement

To prevent the chain slipping off the cogs (falling into the wheel spokes or between the rear dropout and 
cogs), you need to adjust the derailleur movement, using H and L stop screws:
Use screw H to adjust the lower stop (small cog side): undoing this screw moves the chain outward towards 
the small cog.
Use screw L to adjust the upper stop (large cog side): undoing this screw moves the chain outward towards 
the large cog.

Derailleur stop Cable fixing bolt

Stop screw H

Stop screw L

Cable fixing bolt washer

Cable fixing bolt

2 - Adjusting front derailleur movement

Adjusting inner stop ADJUSTING INNER STOP SCREW

Chain guide inner 
plate

Chain

Adjusting outer stop ADJUSTING OUTER STOP SCREW

Chain guide outer 
plate

Chain

By turning the outer screw of the derailleur 
in direction A, the derailleur will move 
towards the smallest chain ring; by turning 
it in direction B, it will move away from 
the large chain ring. Then adjust so that 
the clearance between the chain guide 
inner plate and the chain is between 0 
and 0.5 mm.

By turning the inner screw of the de-
railleur in direction A, the derailleur 
will move away from the smallest 
chain ring; by turning it in direction 
B, it will move towards the large 
chain ring. Then adjust so that the 
clearance between the chain guide 
outer plate and the chain is between 
0 and 0.5 mm.

3- Adjusting derailleur tension

Adjusting the cable tension creates a link between a position on the gear lever and a position in the gear system. Unscrew or tighten the cable tension screw at the lever or at the rear of 
the derailleur so that each lever position corresponds to a cog:
If the chain does not move down every time you shift the lever: • loosen the cable by turning the cable tension adjusting screw clockwise.
 If the chain does not move up every time you shift the lever: • tighten the cable by turning the cable tension adjusting screw anticlockwise.
The procedure for changing gears is as follows:
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Changing gear: continue to pedal but not too hard and move the gear shifter (lever or rotating handle) until the chain is positioned on the selected chain ring or cog.
Each lever position corresponds to a different cog. If the chain has a tendency to slip off the cog: you can try «overshifting» by gently pushing the lever slightly beyond current position 
without moving to the next position.
If this still doesn’t work: you will need to adjust the cable tension.
• If the chain does not move down easily, refer to chapter on «adjusting the gear system.» The chain should move smoothly between cogs.

 
Warning:

To ensure that the gear systems function correctly and to extend service life of drive train parts 
(chain, free wheel, pedals):

Platform

Cog

Avoid sudden, aggressive gear changes. Avoid crossing the chain (using large cog and large chain ring 
or small cog and small chain ring).
If the chain is crossed (diagram 2) it may be in contact with the front derailleur.

Warning :

To ensure optimal use of the manual or automatic gear change system, you are advised to avoid 
changing gears during periods of intense pedaling and to shift to a lower gear before stopping so it’s 
easier to start off again.

15. ADJUSTING BRAKES AND RECOMMENDATIONS FOR REPLACING FRICTION BRAKE COMPONENTS
The brake lever must not come into contact with the handlebar. Avoid creating short, sharp bends in the outer casing to ensure the cables can run smoothly.
Damaged, frayed or rusty cables must be replaced immediately.
The brake pads must be aligned with the edge of the rim (at a distance of 1-3 mm). They must never touch the wheels. Disc brakes must be checked regularly; check all the brake 
screws and check brake pads for signs of wear; the minimum thickness should be 1 mm. Brakes must be adjusted as outlined in section «Preparing for use.» You are advised to get a 
qualified mechanic to carry out these adjustments.
When replacing brake parts, to ensure the continued performance of your bike, you are advised to use genuine spare parts. This procedure must be carried out by a qualified mechanic.

DISMANTLING WHEELS FITTED WITH BAND BRAKES (ROLLER BRAKES)

Dismantling and re-assembling this type of wheel can be tricky; we recommend asking one of our technicians. Nevertheless, you may carry out the following operation by yourself:
Dismantling :

.disconnect the cable by loosening nut [1] and remove the tip of cable [2]

. loosen the wheel clamping nuts [5]

. separate the cam and dropout [3] by releasing the wheel from the frame and loosening nut [4] if necessary (closed cam)
-Re-assembly and adjustment of cable tension :

.fit the wheel at the bottom of the dropouts without tightening

.fit the brake dropout [3]

.fit the wheel properly, referring to the chapter on chain tension and checking for truing

.tighten up the wheel nuts [5] to the recommended torque

.tighten up brake dropout nut [4] if necessary(closed cam)

.tighten cable adjuster right up [6]

.replace the cable, move nut [1] back up and stretch the cable so it no longer gives at all, tighten nut 
[1]temporarily and check that the wheel moves freely when the brake 
has not been applied. .if it has been properly adjusted, tighten nut [1] right 
up, adjust the cable tension if necessary using the adjuster [6] and replace the tip of the cable .try the 
bicycle out in order to detect any other malfunctions. 2

3164

5
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MAINTAINING BAND BRAKES (ROLLER BRAKES)

.Check cable tension (see chapter «Re-assembling the wheel»).

The extent of wear on the hub brakes required the drum itself to be removed This operation must be carried out by a workshop technician.

.The hub brake must be replaced by an identical one to ensure that each type of bicycle brakes properly as designed.

16. GENERAL MAINTENANCE RECOMMENDATIONS
Your bike needs a minimum amount of maintenance and regular check-ups, depending on how much you use it: regularly oil the chain, brush cogs and chain rings, occasionally apply 
a couple of drops of oil to the outer casing of the brake cables and the derailleur, and remove any dust from brake pads. Regularly check the tyres for excess wear, cuts, slashes or 
toe wear and replace the tyre if necessary. Check the rims for signs of excessive wear, dings, dents and cracks. Your bike should be serviced regularly by a qualified mechanic. The 
frame, the forks and all the components must be regularly checked by our b’Twin After-Sales Service team to detect the signs of wear and/or potential deterioration (cracks, corrosion, 
damage...). These are important safety checks which help avoid accidents and physical injury and ensure the lasting health of your bicycle.

17. IMPORTANCE OF USING GENUINE SPARE PARTS

When you replace components, you must use genuine spare parts to ensure good performance and reliability. This proce-
dure must be carried out by a qualified mechanic.

Warning!

When replacing the pedals, wheels, mud guard or crank, the minimum distance between the edge of the wheel or mud guard 
and the pedal axle must exceed the measurements given below.

Minimum distance D
D>89 mm for road and children’s bicycles D>100 mm for mountain, City and trekking bikes

18. MAINTENANCE OF WHEEL RIMS
As with all wear pieces, the rim must be checked regularly. If you notice anything strange (unusual wear or any warping) have your bike checked by a qualified and experienced mecha-
nic. If your wheel rims show signs of wear, check and if necessary replace them. Reduced wall thickness may lead to tyre defects and cause injury.

For carbon wheels, inflate the tyre to the maximum pressure indicated on the rim independently of the maximum pressure indicated on the 
tyre. Warning, carbon rims may have invisible wear and tear. If you are unsure, please contact a qualified technician. Carbon rims may have a 
maximum pressure that is different and lower that of the tyres. The tyres should be inflated to the lowest maximum pressure written on the rim 
or the tyre.

19. APPROPRIATE SPARE PARTS (TYRES, AIR CHAMBERS, FRICTION BRAKE COMPONENTS, GEAR COMPO-
NENTS)
When replacing components, it’s important to use genuine spare parts. This procedure must be carried out by a qualified mechanic.

20. ACCESSORIES
Maintenance and replacement of accessories must be carried out by a qualified mechanic. A baby bike seat or baggage rack may not be fixed to a carbon bike frame.

Town and Leisure bike All terrain bike Road bike bmx Bike for young children Young Adults

Baby bike seat YES YES YES NO NO NO

Baggage rack YES YES YES NO YES YES

To verify its compatibility, please contact a qualified technician.
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Please note, our bikes are compatible with a bicycle trailer! Check this compatibility with a qualified technician and get information about all of the riding safety precautions to take. The 
bike’s behaviour changes when a bicycle trailer is attached (manoeuvrability, increased braking distance)

21. RISK OF PINCHING YOUR FINGERS
A baby bike seat may be mounted on a bike if the springs of the bike saddle are protected.
Warning :

In order to not pinch the child’s fingers, do not mount a baby bike seat to a bike that has an unprotected bike saddle spring. Warning, whilst performance maintenance on the gears, take 
care to not pinch your fingers between the sprockets and the chain.

22. ADVICE ON POTENTIAL DAMAGE CAUSED BY INTENSIVE USE
WARNING ! Like any mechanical component, a bicycle is subject to significant stresses and strains. Different materials and components wear at different rates and have different fatigue 
limits. If the expected life span of a given component is exceeded, it may suddenly break and risk injuring the cyclist. Cracks, chips and discolouring in high-stress areas indicate that the 
component has exceeded its lifespan and should be replaced.

23. LIGHTING
You may change the bulb or the batteries of your light as needed. Check the markings or take the light bulb or the battery to a qualified technician.

24. WARNING
Carbon components (e.g. wheels) are NEVER TO BE LEFT IN A HOT ENCLOSED AREA (e.g. a enclosed car in full sun).
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TOWN AND COUNTRY

ROAD

Mountain bike

The following table will help you determine the optimum riding 
position S(cm) relative to your size.

Elops

S(cm) Hs(cm) h(cm)

155-159 55,5

+12

160-164 58

165-169 60

170-174 62,5

175-179 64,5

180-184 67

185-190 69,5

Nework

S(cm) Hs(cm) h(cm)

160-165 57,5
M

165-170 61

170-175 65,5
L

175-180 68

180-185 71,5
XL

185-190 75

Sports cycle tourism

S(cm) Hs(cm) h(cm)

150-154 59 -2,5

155-159 61,5 -3

160-164 64 -3,5

165-169 66,5 -4

170-174 69 -4,5

174-179 71,5 -5

180-184 74 -5,5

185-189 76,5 -6

190-194 79 -6,5

195-200 82 -7,5

Recreational trekking

S(cm) Hs(cm) h(cm)

150-154 58
+1,5

155-159 60,5

160-164 63
+1

165-169 65.5

170-174 68
+0,5

174-179 70,5

180-184 73
0

185-189 75,5

190-194 78 -0,5

195-200 80,5 -1

12’’

S(cm) Hs(cm) h(cm)

85-105 31 38

14’’

90-94

32

48

95-99 49

100-105 50

16’’

105-109

37,5

48,5

110-114
49

115-12°

Sports cycling

S(cm) Hs(cm) h(cm)

150-154 59,5 -4,5

155-159 62 -5

160-164 64,5 -5,5

165-169 67 -6

170-174 69,5 -7

174-179 72 -7,5

180-184 74,5 -8

185-189 77 -8,5

190-194 79,5 -9

195-200 82 -10

Off-road sports

S(cm) Hs(cm) h(cm)

150-154 59 -2,5

155-159 61,5 -3

160-164 64 -3,5

165-169 66,5
-4

170-174 69

174-179 71,5 -4,5

180-184 74 -5

185-189 76,5 -5,5

190-194 79
-6

195-200 81,5

20’’

others

S(cm) Hs(cm) h(cm)

120-124

42

51

125-129 51,5

130-135 52

FS

120-124

45

58

125-129 59

130-135 60

24’’

Boys series

S(cm) Hs(cm) h(cm)

135-139

54
61

140-144

145-155 62

Girls series

135-139

54

57

140-144 57,5

145-155 58

Competition-Performance

S(cm) Hs(cm) h(cm)

150-154 60 -7

155-159 62,5 -7,5

160-164 65 -8

165-169 67,5 -9

170-174 70 -9,5

174-179 72,5 -10

180-184 75 -11

185-189 77,5 -11,5

190-194 80 -12

195-200 82,5 -13

Competition-Performance

S(cm) Hs(cm) h(cm)

150-154 59,5 -6,5

155-159 62 -7,5

160-164 64,5 -8

165-169 67 -8,5

170-174 69,5 -9

174-179 72
-9,5

180-184 75

185-189 77,5 -10

190-194 80 -10,5

195-200 82,5 -11,5  

Hybrid bike

S(cm) Hs(cm) h(cm)

150-154 57
+7,5

155-159 59,5

160-164 62
+7

165-169 64,5

170-174 66,5

+6,5174-179 69

180-184 72

185-189 74,5
+6

190-195 77
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* depending on model (rear shock absorber, mudguard, luggage rack...)

The guarantee covers: The guarantee does not cover:

Any equipment or manufacturing defect observed by a B’Twin workshop team, the replace-
ment of defective parts with compliant parts for the same use, and labour.

Damage engaging the liability of a third party or resulting from an intentional fault. Damage 
resulting from maintenance and use not in accordance with the manufacturer’s recommen-
dations or negligence.

All « b’Twin « branded products are guaranteed for 2 years unless otherwise indicated and in 
normal and recommended conditions of use.

Wear parts (bulbs, cables and cable casings, brake pads, chainrings, chains, rims, cod 
wheels, tyres, inner tubes, inside guards, etc) and labour hours for replacing parts.

This B’Twin guarantee presents no obstacle to the application of the legal guarantee against 
latent defects.

Where the product is the subject of modifications performed outside our workshops. Original 
parts replaced with unauthorised parts.

Application of the guarantee: Damage resulting from fire, lightening, storm, vandalism or unsecured transport.

No impacts: the product must show no signs of damage due to abnormal conditions of use.

The product must be used in accordance with its operating instructions and regularly ser-
viced by our workshops.
Original parts have not been replaced by unauthorised parts.  

SAFETY: 10 BIKE CONTROL POINTS

9/TYRES
• Check tyre pressure

• Check the appearance of the 
tyres (not deformed, tyre correctly 
inserted in rim, fitted in the correct 
way).

10/BRAKES
• Check left and right calipers are 
centred

• Check contact between the rim and 
brake pads

• Check brake pad tightness

• Check adjustment and settings of 
brake levers

1/SADDLE
• Check it is centred, horizontal and 
tightened

• Seatpost

• Check it is tight

2/STEERING
• Check the handlebars and stem are 
centred and tightened

• Check the headset

• Check the suspension is working

3/HOUSINGS
• Check the cable housings 
are correctly positioned in the 
cable stops

8/ACCESSORIES
• Check that the following are 
present and functioning: - the bell - 
reflector - lighting and other*

7/DERAILERS
• Check the adjustment of the 
derailer stops

• Check that the gear shifters 
are functioning and performing 
well 

6/CHAIN
• Check chain flexibility Check 
the detachable chain link

5/CRANKS
• Tighten the pedals

• Check that the crank screws 
are tightened

• Check the position of your 
automatic pedal cleats*

4/WHEELS
• Check that the wheels are 
centred and tightened

• Check that the wheels are 
not buckled

25. GUARANTEE CHARTER
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l Your bike must be fitted lights which are an important safety feature. Before setting off, check that your lights are working and that your batteries have 
sufficient charge. Used batteries contain metal which is harmful to the environment (Hg: mercury, CD: Cadmium, Pb: Lead): They may be taken to our shops 
and disposed of correctly; do not throw them out with domestic waste. The batteries should be collected separately.

The «crossed out bin» symbol shows that this product and batteries cannot be disposed of with domestic waste. They are subject to special recycling procedures. Please dispose of 
your batteries or any obsolete electronic products at an authorised recycling collection point. Recycling your electronic waste in this way will help protect the environment and your 
health.

For bikes with a luggage rack weighing less than 15 kg For bikes with a luggage rack weighing less than 27 kg.

- a) This luggage rack is designed for a maximum load of 15 kg. It is not designed to 
accommodate a child seat.

- a) This luggage rack is designed for a maximum load of 27 kg. It is not designed to 
accommodate a child seat.

- b) Do not exceed the bike’s maximum load. - b) Do not exceed the bike’s maximum load

- c) All nuts and bolts must be screwed tightly and checked frequently (6 - 8 Nm/20 - 27 
N.ft).

- c) All nuts and bolts must be tightly screwed and frequently checked (6 - 8 Nm/20 - 27 
N.ft).

- d) Any modification to the luggage-rack made by the purchaser will render these 
instructions invalid.

- d) Any modification to the luggage-rack made by the purchaser will render these 
instructions invalid.

- e) This luggage rack is not designed to pull a trailer. - e) This luggage rack is not designed to pull a trailer.

- f) Warning! When the pannier is full, the bike may behave differently (particularly in 
terms of steering and braking).

- f) Warning! When the pannier is full, the bike may behave differently (particularly in 
terms of steering and braking).

- g) All luggage must be firmly secured on luggage rack, in accordance with manufactu-
rer’s instructions. Avoid dangling straps as they may get caught up in the back wheel.

- g) All luggage must be firmly secured on luggage rack, in accordance with manufactu-
rer’s instructions. Avoid dangling straps as they may get caught up in the back wheel.

- h) The reflectors and lights must not be hidden by luggage attached to the rear carry 
rack.

- h) The reflectors and lights must not be hidden by luggage attached to the rear carry 
rack.

- i) The load must be equally distributed on both sides of the luggage-rack. - i) The load must be equally distributed on both sides of the luggage-rack.

- j) Warning : That luggage can only be safely carried on the carrier. - j) Warning : That luggage can only be safely carried on the carrier.
For bikes with a pannier weighing less than 5 kg.

- a) The pannier must be mounted at the front of the bike. The mounting brackets are attached to the fork using the wheel nut (20 - 25 Nm/66 - 82 N.ft); the pannier is fixed onto the 
stem mount and base using a screw (6 - 7 Nm/17 - 23 N.ft).
- b) the pannier is designed to accommodate a maximum load of 5 kg and is not suitable for attaching a baby seat or front trailer.
- c) Do not exceed the bike’s maximum load.
- d) Nuts and bolts must be tightly screwed and frequently checked.
- e) The pannier must not be modified by the customer in any way. Any modification will render these instructions invalid.
- f) Warning: when the pannier is full, the bike may behave differently (particularly in terms of steering and braking).
- g) Ensure that the entire load is contained within the pannier and that there is no risk of it obstructing the wheel or hiding the light and the reflector.
- h) Ensure that weight is uniformly distributed within the pannier.
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LIFETIME WARRANTY

in the following terms:

The Limited Lifetime Warranty is provided by Decathlon UK Ltd in relation to all B’twin frames purchased directly 
from B’twin or a B’twin authorised dealer after the 1st of June 2013. The Limited Lifetime Warranty shall extend to 
the following parts of B’twin bikes which are purchased fully assembled directly from B’twin or a B’twin authorised 
dealer after the 1st of June 2013: metal frames, rigid metal forks (meaning forks without suspension), handlebars 
and handlebar stems (excluding carbon handlebars and carbon handlebar stems).

In order to qualify for the Limited Lifetime Warranty, the buyer must:
-  have a DECATHLON Card and the details of the B’twin frame or B’twin bike purchased must be recorded on the 

buyer’s DECATHLON Card at the store checkout of the B’twin authorised seller; or
-  

month from the date of purchase. When registering, the buyer must provide at least the following information: 
the buyer’s name, address, telephone number, email address and the serial number of the bike and the date of 
purchase.

The term of this Limited Lifetime Warranty runs from the date of registration for the lifetime of the product. Any 
claim under this Limited Lifetime Warranty may only be made in the country where the B’twin frame or B’twin bike 
was purchased. Only the original registered owner of the relevant B’twin frame or B’twin bike may avail of this 
Limited Lifetime Warranty. This Limited Lifetime Warranty shall not extend to any B’twin frame or B’twin bike that is 
purchased second hand (including any ex-demonstration frames or bikes) or that is purchased from anyone other 
than B’twin or an authorised B’twin dealer.

CLAIMS
If you consider that you have a claim under your Limited Lifetime Warranty you must bring the relevant B’twin 
frame or B’twin bike parts, covered by this Warranty, to your nearest DECATHLON store. You will be required to 
produce your DECATHLON Card, on which the details of your B’twin frame or B’twin bike were recorded at the time 

purchase. B’twin reserves the right to verify if all the conditions of the Limited Lifetime Warranty are met and to 
implement all appropriate and necessary measures to verify this. Such rights shall include, without limitation, to 
have the alleged damage or defect examined by a third party.
This Limited Lifetime Warranty is limited to the repair or replacement of a defective B’twin frame or B’twin bike part 
covered by this warranty and is the sole remedy of the warranty. B’twin reserves the right to replace a defective 
B’twin frame or B’twin bike part with one that B’twin feels is a more suitable replacement.

IMPORTANT INFORMATION
Any damage or failure caused by use, of the B’twin frame or B’twin bike, which would not constitute normal use 
is excluded from this Limited Lifetime Warranty. For the avoidance of doubt normal use is use of the B’twin frame 
or B’twin bike in a manner which B’twin considers inappropriate for the relevant B’twin frame or B’twin bike. This 
Limited Lifetime Warranty does not cover: normal wear and tear, poor maintenance, improper assembly, labour 
charges, installation of parts or accessories not recommended or intended to be combined with the B’twin frame 
or relevant B’twin bike parts, bending or denting of the B’twin frame or relevant B’twin bike parts, damage caused 
by a collision. B’twin shall not have any liability under this warranty for any incidental or consequential damages. 
This Limited Lifetime Warranty is assured by B’twin only, no person including any B’twin authorised seller is 
permitted to make a representation or warranty on behalf of B’twin, and B’twin excludes any liability for any such 
representation or warranty.

this warranty shall be construed as a reference to Decathlon UK Ltd.
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